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Introduction

Welcome to the CrossTalk Annual Research Report for 2010. This report lists all the market 
research the CrossTalk staff has uncovered over the past 12 months. It is organized by topic, 
and then by quarter (latest to earliest). We hope you find this collection of industry-centric 
articles, white papers, and forecasting studies to be a useful resource going forward, and that 
you continue your support of CrossTalk.
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Quarter 4

Mobile Messaging Services
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4G or Not 4G? That is the Wireless Question
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Worldwide and U.S. Mobile Applications, Storefronts, and Developer 2010 – 2014 
Forecasts and Year-End 2010 Vendor Market Shares: The “Appification” of Everything
IDC - 13 Dec

Routers Quarterly Report
Dell‘Oro - 13 Dec

DVI and HDMI: DVI Won't Die and HDMI Rolls On
In-StatIn-Stat - 7 Dec

Key Global Trends in Mobile Broadband
Current Analysis - 7 Dec

The State of the LTE Market: CAPEX, Deployments, Subscribers, and Services
In-Stat - 2 Dec

3D in Mobile Devices: 3D Adoption Will Be Highest in Smartphone, Handheld Gaming, and 
Tablet PC Markets
In-Stat - 30 Nov

3D in Mobile Devices: 3D Adoption Will Be Highest in Smartphone, Handheld Gaming, and 
Tablet PC Markets
In-Stat - 30 Nov

Mobile Games: App Store Strategies, Business Models & Forecasts 2010-2015
Juniper Research - 30 Nov

Mobile Adult Strategies: Downloads, Video Chat, Apps & Messaging 2010-2015
Juniper Research - 30 Nov

2G/3G Mobile, LTE, and WiFi Phones and Subscribers and 2G/3G and LTE Mobile 
Broadband Devices and Subscribers
Infonetics Research - 30 Nov

Wireless Spectrum, Services and Technology Deployment Market Data 
ABI Research - 29 Nov
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The Total Cost of Ownership for Embedded Mobile Devices
Analysys Mason - 17 Nov

Global Handset Data Traffic Forecast: 2001-2015
Strategy Analytics - 16 Nov

LTE Deployment Strategies: Global Service Provider Survey and LTE Infrastructure and 
Subscribers
Infonetics Research - 11 Nov

4G LTE Revenue Opportunities: Business Models, Scenarios and Operator Strategies 
2010-2015
Juniper Research - 9 Nov

Report: Mobile Data Traffic to Exceed 1 Exabyte by Year End
GigaOM - 8 Nov

Mobile Services: Global Outlook (Second Edition)
Parks Associates - 4 Nov

Worldwide Quarterly Mobile Phone Tracker
IDC - 4 Nov

4% of Online Americans Use Location-Based Services
Pew Research - 4 Nov

US Business Spending by Size of Business and Vertical, 2009-2014: Wireless Data, 
Handsets, and Voice
In-Stat - 3 Nov

4G Subscriber, Device, and Networks Market Data
ABI Research - 3 Nov

September 2010 U.S. Mobile Subscriber Market Share
comScore - 3 Nov
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Mobile Cloud Media and Access Platforms
Parks Associates - 2 Nov

The North American Mobile Market Report
Juniper Research - 2 Nov

The Mobile Data Explosion is a Myth
Analysys Mason - 29 Oct

Internet 3.0: the Internet of Things
Analysys Mason - 29 Oct

Wireless Backhaul: The Network Behind LTE, WiMAX, and 3G
In-Stat - 28 Oct

The Costs and Capabilities of Wireless and Satellite Technologies - 2016 Snapshot
Analysys Mason - 28 Oct

United States Telecommunications Report Q4 2010
MarketResearch.com - 22 Oct

Global Mobile Subscriber Database
ABI Research - 22 Oct

Mobile Ad Spending Up Nearly 80% in 2010
eMarketer - 19 Oct

Mobile Overview, Q3 2010
GigaOM Pro - 19 Oct

Mobile Health 2010
Pew Research - 18 Oct

Mobile Equipment Backhaul and Services
Infonetics Research - 14 Oct
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Mobile Adult Strategies Report
Juniper Research - 14 Oct

An International Comparison of Cell Phone Plans and Prices
New America Foundation - 14 Oct

Netbooks, MIDs, Media Tablets, and Mobile CE Market Data
ABI Research - 14 Oct

Cellular and Mobile Broadband PC Modem Market Data
ABI Research - 14 Oct

App Developers: Are You Ready for HTML5 and Metered Data?
GigaOM Pro - 14 Oct

Gadget Ownership
Pew Research - 14 Oct

Worldwide 3G/4G Portable Entertainment Device Tracker
In-Stat - 13 Oct

Next Generation Smartphones, Strategic Opportunities and Markets, 2010-2015
Juniper Research - 12 Oct

Mobile Consumers See Value in Advertising 
eMarketer - 11 Oct

August 2010 U.S. Mobile Subscriber Market Share 
comScore - 6 Oct

Embedded Mobile M2M Modem Market Outlook 
Infonetics Research - 5 Oct

Mobile Browser and Application Users in U.S. 
comScore - 1 Oct
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Tablet Forecast
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Gaming in the Cloud
ABI Research - 21 Dec

Strategy Analytics 2011 Predictions: Tablets Beat Netbooks, Cloudy Outlook for iTunes, 
Facebook TV To Arrive?
Strategy Analytics - 21 Dec

Residential and Business Broadband Prices, Part 2: International Comparisons 
Technology Policy Institute - 15 Dec

Residential Voice, Data, and Video Services in North America
Infonetics Research - 15 Dec

Service Provider Capex, Opex, ARPU, and Subscribers
Infonetics Research - 14 Dec
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Fixed Broadband: Worldwide Forecast 2010–2015 
Pew Research - 24 Nov

Use of the Internet in Higher-Income Households
Analysys Mason - 26 Nov
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Analysys Mason - 22 Nov

CMTS and Edge QAM Hardware and Subscribers 
Infonetics Research - 18 Nov
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In-Stat - 18 Nov

Broadband Subscribers Market Data 
ABI Research - 12 Nov
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TDG Research - 11 Nov
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Home Broadband Adoption in the United States 
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Connected Consumer Overview, Q3 2010 
GigaOM Pro - 29 Oct

Internet 3.0: the Internet of Things 
Analysys Mason - 29 Oct

Visual Networking Index: Usage Study 
Cisco - 25 Oct

United States Telecommunications Report Q4 2010 
MarketResearch.com - 22 Oct

App Developers: Are You Ready for HTML5 and Metered Data? 
GigaOM Pro - 14 Oct

High U.S. Broadband Prices Hindering Adoption 
GAO - 12 Oct

Moms Go Online en Masse 
eMarketer - 11 Oct

The Broadband Market Gets a Boost from FTTH and VDSL Growth 
iSuppli - 5 Oct

Enabling Next Generation Transport and Services using Unified MPLS White Paper 
Broadband Forum - 1 Oct
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Next Gen FTTH Deployment Strategies 
Infonetics Research - 19 Aug

Carrier IP Telephony 5-Year Forecast Report 
Dell'Oro - 18 Aug

Connected Convergent Devices: The New Battleground 
Strategy Analytics - 17 Aug

Mobile Network Offloading 
ABI Research - 16 Aug

Q1 Report on Informal Consumer Inquiries and Complaints 
FCC - 13 Aug

Home Broadband 2010 
Pew Research - 11 Aug

Benefits of Broadband
SpeedMatters.org - 6 Aug

Routers 5-Year Forecast Report 
Dell'Oro - 5 Aug

The State of Broadband Availability in the US 
idinsight - 5 Aug

Consumer Usage Patterns and Attitudes of US FTTH and Broadband Consumers 
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2010 Bundling Survey 
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TR-069 Deployment Scenarios White Paper 
Broadband Forum - 1 Aug

Global Broadband Forecast: 1H’10 
Strategy Analytics - 27 Jul

Broadband CPE and Subscribers 
Infonetics Research - 7 Jul

Residential Voice, Data and Video Services in North America 
Infonetics Research - 1 Jul

The Internet of Things: Anywhere, Anytime, Anything 
GigaOM Pro - 1 Jul

Skype Kit 
GigaOM Pro - 1 Jul
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US Hispanic Use of Telecommunications Services: Spending Patterns for Wireless and 
Wireline Services 2010-1015
Insight Research Association - 29 Jun

Bandwidth Challenges to the Digital Home: 2010 
The Diffusion Group - 25 Jun
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Rural Broadband Services and the Digital Home
Parks Associates - 12 Jan

Updated Demographics on Internet, Broadband and Wireless Users 
Pew Research - 5 Jan

38

http://www.abiresearch.com/research/1002961
http://www.abiresearch.com/research/1002961
http://www.abiresearch.com/research/1002961
http://www.abiresearch.com/research/1002961
http://www.abiresearch.com/press/1597-Fiber+Broadband+Subscribers+to+Total+106+Million+Worldwide+in+2014.
http://www.abiresearch.com/press/1597-Fiber+Broadband+Subscribers+to+Total+106+Million+Worldwide+in+2014.
http://www.abiresearch.com/press/1597-Fiber+Broadband+Subscribers+to+Total+106+Million+Worldwide+in+2014.
http://www.abiresearch.com/press/1597-Fiber+Broadband+Subscribers+to+Total+106+Million+Worldwide+in+2014.
http://www.fcc.gov/wcb/iatd/comp.html
http://www.fcc.gov/wcb/iatd/comp.html
http://www.fcc.gov/wcb/iatd/comp.html
http://www.fcc.gov/wcb/iatd/comp.html
http://www.parksassociates.com/free_data/white_papers.htm
http://www.parksassociates.com/free_data/white_papers.htm
http://www.parksassociates.com/free_data/white_papers.htm
http://www.parksassociates.com/free_data/white_papers.htm
http://pewresearch.org/pubs/1454/demographic-profiles-internet-broadband-cell-phone-wireless-users
http://pewresearch.org/pubs/1454/demographic-profiles-internet-broadband-cell-phone-wireless-users
http://pewresearch.org/pubs/1454/demographic-profiles-internet-broadband-cell-phone-wireless-users
http://pewresearch.org/pubs/1454/demographic-profiles-internet-broadband-cell-phone-wireless-users


Cloud Computing

Quarter 4

Survey Says: CEOs Think Telcos Well Positioned to be Their Cloud Providers
Connected Planet - 29 Dec

Gaming in the Cloud
ABI Research - 21 Dec

Strategy Analytics 2011 Predictions: Tablets Beat Netbooks, Cloudy Outlook for iTunes, 
Facebook TV To Arrive?
Strategy Analytics - 21 Dec

Connected World Report
Cisco - 8 Dec

Network Service Providers as Cloud Providers: Survey Shows Cloud Provision Is a Bright 
Option 
Cisco - 7 Dec

Automotive Research Portal – Infotainment 
iSuppli - 15 Nov

How to Make Cloud Computing Greener 
GigaOM Pro - 9 Nov

Desktop in the Cloud: Capitalizing on the Key Business Drivers
Current Analysis - 3 Nov

Infrastructure Overview, Q3 2010 
GigaOM Pro - 21 Oct

39

http://blog.connectedplanetonline.com/unfiltered/2010/12/29/survey-says-ceos-think-telcos-well-positioned-to-be-their-cloud-providers/
http://blog.connectedplanetonline.com/unfiltered/2010/12/29/survey-says-ceos-think-telcos-well-positioned-to-be-their-cloud-providers/
http://blog.connectedplanetonline.com/unfiltered/2010/12/29/survey-says-ceos-think-telcos-well-positioned-to-be-their-cloud-providers/
http://blog.connectedplanetonline.com/unfiltered/2010/12/29/survey-says-ceos-think-telcos-well-positioned-to-be-their-cloud-providers/
http://www.abiresearch.com/press/3580-Online+Gaming+Will+Be+a+%252420+Billion+Business+in+2012+with+Opportunities+for+More+Connected+Devices
http://www.abiresearch.com/press/3580-Online+Gaming+Will+Be+a+%252420+Billion+Business+in+2012+with+Opportunities+for+More+Connected+Devices
http://www.abiresearch.com/press/3580-Online+Gaming+Will+Be+a+%252420+Billion+Business+in+2012+with+Opportunities+for+More+Connected+Devices
http://www.abiresearch.com/press/3580-Online+Gaming+Will+Be+a+%252420+Billion+Business+in+2012+with+Opportunities+for+More+Connected+Devices
https://www.strategyanalytics.com/default.aspx?mod=pressreleaseviewer&a0=4988
https://www.strategyanalytics.com/default.aspx?mod=pressreleaseviewer&a0=4988
https://www.strategyanalytics.com/default.aspx?mod=pressreleaseviewer&a0=4988
https://www.strategyanalytics.com/default.aspx?mod=pressreleaseviewer&a0=4988
http://newsroom.cisco.com/dlls/2010/ts_101910.html?CMP=AF17154&vs_f=News@Cisco:+Latest+Security+News&vs_p=News@Cisco:+Latest+Security+News&vs_k=1
http://newsroom.cisco.com/dlls/2010/ts_101910.html?CMP=AF17154&vs_f=News@Cisco:+Latest+Security+News&vs_p=News@Cisco:+Latest+Security+News&vs_k=1
http://newsroom.cisco.com/dlls/2010/ts_101910.html?CMP=AF17154&vs_f=News@Cisco:+Latest+Security+News&vs_p=News@Cisco:+Latest+Security+News&vs_k=1
http://newsroom.cisco.com/dlls/2010/ts_101910.html?CMP=AF17154&vs_f=News@Cisco:+Latest+Security+News&vs_p=News@Cisco:+Latest+Security+News&vs_k=1
http://www.cisco.com/web/about/ac79/docs/wp/sp/Service_Providers_as_Cloud_Providers_IBSG.pdf
http://www.cisco.com/web/about/ac79/docs/wp/sp/Service_Providers_as_Cloud_Providers_IBSG.pdf
http://www.cisco.com/web/about/ac79/docs/wp/sp/Service_Providers_as_Cloud_Providers_IBSG.pdf
http://www.cisco.com/web/about/ac79/docs/wp/sp/Service_Providers_as_Cloud_Providers_IBSG.pdf
http://www.cisco.com/web/about/ac79/docs/wp/sp/Service_Providers_as_Cloud_Providers_IBSG.pdf
http://www.cisco.com/web/about/ac79/docs/wp/sp/Service_Providers_as_Cloud_Providers_IBSG.pdf
http://www.isuppli.com/Automotive-Infotainment-and-Telematics/MarketWatch/Pages/Cloud-Computing-Reshapes-Automotive-Infotainment.aspx
http://www.isuppli.com/Automotive-Infotainment-and-Telematics/MarketWatch/Pages/Cloud-Computing-Reshapes-Automotive-Infotainment.aspx
http://www.isuppli.com/Automotive-Infotainment-and-Telematics/MarketWatch/Pages/Cloud-Computing-Reshapes-Automotive-Infotainment.aspx
http://www.isuppli.com/Automotive-Infotainment-and-Telematics/MarketWatch/Pages/Cloud-Computing-Reshapes-Automotive-Infotainment.aspx
http://pro.gigaom.com/
http://pro.gigaom.com/
http://pro.gigaom.com/
http://pro.gigaom.com/
http://pro.gigaom.com/
http://pro.gigaom.com/
http://pro.gigaom.com/
http://pro.gigaom.com/
http://pro.gigaom.com/
http://pro.gigaom.com/
http://pro.gigaom.com/
http://pro.gigaom.com/
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IDC Health - 2 Nov

Connected Consumer Overview, Q3 2010 
GigaOM Pro - 30 Oct

Internet 3.0: the Internet of Things 
Analysys Mason - 29 Oct

Security Drivers, Spending, and Vendor Leadership: Global Service Provider Survey 
Infonetics Research - 21 Oct

NewNet Overview, Q3 2010 
GigaOM Pro - 20 Oct
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Mobile Health 2010 
Pew Research - 18 Oct

Cellular M2M Connectivity Services 
ABI Research - 18 Oct

Green IT Overview, Q3 2010 
GigaOM Pro - 18 Oct

Gadget Ownership 
Pew Research - 14 Oct

Netbooks, MIDs, Media Tablets, and Mobile CE Market Data 
ABI Research - 14 Oct

App Developers: Are You Ready for HTML5 and Metered Data? 
GigaOM Pro - 14 Oct

Video Calling and Video Chat 
Pew Research - 13 Oct

Email Still Tops Facebook for Keeping in Touch 
eMarketer - 12 Oct

The In-Home CE Ecosystem of U.S. Broadband Households: 2010 
The Diffusion Group - 6 Oct

How Consumers Buy, Consume, and Manage Digital Content 
ABI Research - 4 Oct

VideoConferencing + TelePresence Market Research
Synergy Research - 4 Oct

Global Study: The Benefits and Barriers to Video Collaboration Adoption 
Cisco - 4 Oct
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Quarter 3

How We Work: Communication Trends of Business Professionals 
Plantronics - 30 Sep

VoIP and Unified Communication Services and Subscribers 
Infonetics Research - 30 Sep

Many Mobile Web Experiences Frustrate Consumers
eMarketer - 30 Sep

Global Direct-to-Home (DTH) Markets, 3rd Edition 
NSR - 28 Sep

Worldwide Wi-Fi Hotspot Usage Soars, but is Model Sustainable? 
In-Stat - 28 Sep

Business VoIP Services 
ABI Research - 27 Sep

Wireless HD Video Technology: WHDI and WirelessHD Establish Market, While WiGig 
Establishes Specification 
In-Stat - 20 Sep

The Future of Consumer VoIP: Leveraging Internet Advances for Profitable Consumer 
Voice Services 
FierceMarkets - 1 Sep

Smart Gas Meters 
Pike Research - 9 Aug

TR-069 Deployment Scenarios White Paper 
Broadband Forum - 1 Aug
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Connected Home Devices Market Data 
ABI Research - 15 Jul

Quarter 2

WiMAX Equipment, Devices and Subscribers 
Infonetics Research - 7 Jun

Worldwide and US Media Tablet 2010 - 2014 Market Forecast 
IDC - 20 May

Quarter 1

Consumer Storage Opportunities 
Parks Associates - 29 Mar

iPad and Web Tablet App Forecast 
GigaOM - 15 Mar
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Home Health

Video Surveillance: Analog and IP Cameras, DVRs, NVRs, Analytics, Semiconductor and 
Technology
In-Stat - 22 Dec

Strategy Analytics 2011 Predictions: Tablets Beat Netbooks, Cloudy Outlook for iTunes, 
Facebook TV To Arrive?
Strategy Analytics - 21 Dec

IDC Health Insights Launches Connected Health IT Strategies Research Advisory Service
IDC Health Insights - 2 Nov

Mobile Health 2010
Pew Research - 18 Oct

VideoConferencing + TelePresence Market Research
Synergy Research - 4 Oct

Global Study: The Benefits and Barriers to Video Collaboration Adoption 
Cisco - 4 Oct

The Rise of Mobile Health Apps
GigaOM Pro - 1 Oct

Uptake of Personal Health Tools and Services
Parks Associates - 24 Aug
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Femtocell

Routers Quarterly Report
Dell’Oro - 13 Dec

Global Consumer Research on Femtocells
Parks Associates - 12 Dec

Small is Beautiful: Femtocells Set To Grow with New Applications
Strategy Analytics - 16 Nov

Fixed Wireless Terminals (FWT) and Cellular Routers
ABI Research - 17 Sep

Femtocell 5-year Forecast Report
Dell’Oro - 11 Aug

Femtocells and Fixed-Mobile Convergence
Berg Insight - 1 Aug
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